
Santa Dash Event Terms & Conditions 

Contact details and data protection  

1. Contact details provided during registration are used to administer and communicate 
with you about the event you have registered for. 

2. If you register another person, you confirm that you have their permission to provide 
their personal details to Nottinghamshire Hospice and that they are aware of and accept 
these Terms & Conditions and our Privacy Policy. 

3. All personal data is stored securely and used in accordance with our Privacy Policy and 
applicable data protection legislation. 

Event changes and cancellation 

4. Nottinghamshire Hospice reserves the right to amend event dates, times, locations, 
routes, formats, or other event details where necessary due to operational 
requirements, safety concerns, weather conditions, low participant numbers, or 
circumstances beyond our reasonable control. 

5. If the event is cancelled or postponed due to circumstances beyond our control, 
including but not limited to severe weather, public health concerns or venue 
restrictions. Nottinghamshire Hospice will endeavour to offer an alternative 
arrangement where reasonably possible, but this cannot be guaranteed. 

6. Nottinghamshire Hospice shall not be liable for any additional costs, expenses, losses, 
or damages incurred by participants as a result of event cancellation, postponement, or 
changes, including travel, accommodation, equipment, or fundraising costs. 

Registration fees 

7. Registration fees are non-refundable.  

Donations and Fundraising  

8. Any suggested fundraising targets are intended to support the sustainability of 
fundraising events and maximise funds available for patient care. 

9. All funds raised in connection with the event should be paid to Nottinghamshire 
Hospice as soon as reasonably possible and by any deadline specified for the event.  

10. Donations can be made via approved online platforms, by telephone, or by cheque 
payable to Nottinghamshire Hospice.  

11. Donations are voluntary charitable gifts and are not payments for goods, services, or 
event participation. 

12. Donations are non-refundable.  

Health and Safety  

13. During the event participants must follow all instructions provided by event staff, 
marshals and volunteers.  
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14. Participants are responsible for ensuring that they are sufficiently fit and healthy to take 
part in the event. Participants should seek medical advice from a GP if unsure of their 
fitness to take part. 

15. Nottinghamshire Hospice will take all reasonable steps to minimise the risk of accident 
or injury to participants during this event. Participants and spectators take full 
responsibility for themselves during the event and attend entirely at their own risk. 
Nottinghamshire Hospice cannot accept liability for any loss or damage to personal 
property, injury or death that might occur as a result of participation or attendance at the 
event in less it is as a result of our negligence.  

16. A risk assessment will be undertaken prior to the event. However, participants 
acknowledge that there may be unforeseen risks beyond Nottinghamshire Hospice’s 
control. 

17. Participants must write on the back of their race number their name and the name and 
phone number of someone to contact in case of an emergency.  

18. Participants are responsible for ensuring they have appropriate clothing, equipment, 
and preparation suitable for the event they are undertaking. 

19. First aid facilities will be provided at the event and there will be marshals along the 
route. If you are treated by medical providers at an Event, your details may be passed on 
to the provider only for health and safety purposes. 

20. Participants should carry a charged mobile phone with them which can be used in case 
of emergency.  

Spectators and dogs  

21. Supporters and spectators attend at their own risk. Spectators are not permitted to go 
on the route during the event, everyone taking part must be registered.  
 

22. Dogs are permitted to the event but must be well-behaved and kept on leads. Any dog 
deemed unsafe may be asked to leave. 

Children and young people 

23. Participants under 16 must be accompanied by a registered parent or legal guardian 
who takes full responsibility for them throughout the event. 

Photography and media 

24. Nottinghamshire Hospice or third parties acting on our behalf (such as photographers 
and videographers) will take photographs and videos throughout the event. 
Photographs and footage may be used by Nottinghamshire Hospice for marketing 
purposes in the future.  

25. Participants and spectators may appear in general crowd imagery and it is your 
responsibility to inform Nottinghamshire Hospice should you prefer to not be 
photographed. Consent will be sought for individual or group photographs where 
reasonably practicable. 



T-shirts 

26. T-shirts will be provided to all registered participants aged over 3 included as part of the 
registration fee. T-shirts will be available for collection at the event or sent out via 2nd 
class postage for those who choose to add on postage costs. Stocks and sizes of t-
shirts are limited, in the event that a size requested is not available, an alternative size 
will be provided.  

Event conduct 

27. We respectfully ask that all participants and supporters do not drop litter, but instead 
use the facilities available within the venues and around the route, or take litter home to 
dispose of responsibly. 

28. We respectfully ask that all participants be respectful of the local community, residents 
and/or general public whilst participating in the event, and not to partake in any 
behaviour which may have a negative impact on Nottinghamshire Hospice or Wollaton 
Park. 

29. We respectfully ask that all participants refrain from consumption of alcohol or illegal 
substances prior to or during the event.  

30. Nottinghamshire Hospice reserves the right to refuse, defer, withdraw entry or ask 
someone to leave the event where a participant or spectator behaves in a manner that 
may cause offence, distress, reputational damage, safety concerns, or disruption to the 
event, staff, volunteers or supporters. 

 


